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15 duse productio Customer Satisfaction Survey ey /i

Brighton, MI 48116 FROOLCTIONS
Phone: 517-937-5171 MUsIC... THAT MOVES!

www.t2music.com

Customer Name: |Jim & Judy Hinkle |

Event Date: |10/03/2009 |

Event Type: Hinkle/Emfield Wedding Reception

Please assist us in improving the quality of our service by completing the following survey:

Information on our web site (e Excellent  ( Good (" Average (" Poor C N/A
Quality of Customer Service via Telephone: (e Excellent (" Good (" Average (" Poor CN/A
Quality of Customer Service in person or event (e Excellent ( Good (" Average  ( Poor CN/A
Planning Assistance (e Excellent (" Good (" Average C Poor C N/A
Performer's attire (e Excellent (" Good (" Average (" Poor CN/A
Equipment / Set-up appearance (¢ Excellent (" Good (' Average  ( Poor CN/A
Sound quality (e Excellent (" Good (" Average (" Poor C N/A
Music Selection (® Excellent (" Good (" Average (" Poor C N/A
Overall volume levels (e Excellent (" Good (" Average ( Poor (CN/A
Lighting and effects (e Excellent (" Good (" Average (" Poor C N/A
Overall Performance Rating (e Excellent (" Good (" Average (" Poor C N/A

What areas can we improve upon?

Nonel!
Blessings, Judy Hinkle

Additional comments or suggestions.

We heard so many of our guest state that you were one of the best DJ they had experienced, including my father who is hard to
please! The volume was not too loud, so our guest could have conversations without having to yell over the music. The dinner
select was fabulous. Many of the older crowd loved the jazz and Glen Miller selections. We have one more daughter left to marry
off and Matthew, she wants you to be the DJ. Thanks again for the outstanding service you provided for us!

Would you recommend our service to others? (e Yes (" No
May we add your name to our list of references? (® Yes C No

May your comments be shared with others? @ Yes C No




